
Job Posting - Director of People and Culture

In this role, you will join Park People’s leadership team and lead our people management work
through our next exciting phase of growth.  As we grow, you will ensure our organizational
culture and mission work hand in hand, while thoughtfully designing process rollouts through a
change management lens. You will help fine tune our organizational culture to adapt to new
priorities and strategies by proposing creative and pragmatic solutions that centralize equity and
ultimately create an environment where our team can thrive.

Park People supports and mobilizes community park groups, community organizers, non-profits,
park professionals and funders to activate the power of parks to build strong communities,
healthy environments, and resilient cities.

We are looking for a collaborative leader with demonstrated experience in transformational
HR practices, employment law and compliance, and a substantial background in
organizational development.

Park People is dedicated to promoting equity, multiculturalism, and inclusion in our offices and in
all of the work that we do.  We are striving for a staff team that is representative of the
communities where we work, and encourage applications from BIPOC candidates. 

As Director of People and Culture you will ensure we attract, develop and retain the talent
across Canada to deliver on our mission.  Your role will include:

● Working collaboratively with Park People’s leadership team to shape critical and
strategic directions on HR, planning, policies, and programs;

● Championing and building Park People’s organizational culture, assisting staff across the
organization to align with our values through internal programs and communications that
inspire commitment to Park People’s mission, core work, and diversity, equity and
inclusion, and goals;

● Maintaining knowledge of industry trends and employment legislation, and ensuring Park
People’s employment policies and practices promote diversity, equity, and inclusion, are
consistent with best practices in the field, and are fully compliant with applicable federal,
provincial, and local laws and other regulatory requirements governing the workplace;

● Reviewing and making recommendations for improvement of policies, procedures, and
practices in staff engagement and organizational development;

● Developing a talent development strategy, identifying organizational and departmental
training needs, assisting staff with their professional development goals, and monitoring
and evaluating success;

● Supporting the development of the organization’s people managers - by providing
training, clear processes and mentorship to manage and resolve employee relations
issues;

● Overseeing all HR administration, including the organization’s benefits programs, payroll
support as needed, and all HR related contracts;



● Building a healthy team culture of collaboration, accountability, support, ongoing
learning, and effective processes.

The skills and experience you bring to the role include:

● Understanding of best practices and experience in shaping organizational culture and
building diverse, inclusive, equitable, and engaged workplaces;

● Working knowledge of current industry trends in recruitment, compensation practices,
data analysis, training and professional development, and employee relations;

● Expertise in federal, provincial, and local laws/regulations affecting employer practices
and compliance requirements, with specific knowledge of requirements for non-profits;

● Familiarity with strategic planning and experience consulting and educating senior
management on organizational development and HR-related practices through a change
management lens;

● 8-10 years experience in people management, with particular emphasis on
transformational HR practices;

● Extensive experience administering employee benefit and pension systems and using
other HRIS;

● A solid understanding of non-profit operations and internal systems for
cross-departmental collaboration, with demonstrated experience in revising or
developing HR policies and procedures to meet changing organizational needs;

● Resourceful and able to find creative solutions, thinking beyond current systems and
approaches, while rooting solutions in organizational values;

● Inspirational leader with experience leading a team of professionals;
● A certificate/diploma/degree in HR management.

A few other things that aren’t required but would make you a great fit…

● Leadership experience in organisations working nationally and/or in hybrid remote and
in-person workplaces;

● Certified Human Resources Professional (CHRP) in good standing;
● Working knowledge of French.

Location: Our preference is for someone located in Toronto, though we are open to candidates
from across Canada and will assume a blend of remote and in-person work.
Park People is a great place to work:

Salary Range: $70,000-$80,000

Anticipated Start Date: January 2022 or before

● We offer a generous benefits package including health and dental benefits, generous
vacation time, annual cost of living increases and a pension plan.



● We have an amazing work culture with smart, engaged colleagues who want to learn
and improve while having fun.

● We work remotely with colleagues across the country and have a strong culture of
collaboration that supports a hybrid in-person and remote workplace.

● We value flexibility and work life balance for our team members and offer flexible work
hours.

● We offer time and funding to support education and training, and grow professionally
with progressive career opportunities as Park People continues to grow.

● We provide you the chance to lead change and have an impact in communities across
Canada.

We will be reviewing applications and conducting interviews on a rolling basis, so anyone
interested in the position is encouraged to apply early. Applicants selected for an interview will
be contacted within two weeks of their applications. Once the position has been filled, we will
close the application process. We are thankful for all applications, and will only be contacting
candidates invited for an interview.

Please send your resume and cover letter in one electronic file in confidence to
hr@parkpeople.ca.  If you require accommodation in order to participate in the recruitment
process, please contact us at hr@parkpeople.ca to provide your contact information.

In addition to following all Provincial and Federally mandated Covid-19 measures, and to ensure
the safety of our employees and our stakeholders, Park People requires that all employees be
fully vaccinated against Covid-19 as a condition of employment.

mailto:admin@parkpeople.ca

